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Auxiliary aids and services are available upon request to individuals with disabilities. Call 801-526-9240. Individuals with speech or 
hearing impairments may call the state relay by dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Medicaid Programs

Health Programs
	 Teri McPhail, Representative			   801-538-9147		  tmcphail@utah.gov
	 Tami Spencer, Specialist			   801-538-9149		  tamispencer@utah.gov

	 Refugee Medicaid
	 For the first eight months a refugee is in the United States

	 Traditional Medicaid
	 Non-Traditional Medicaid
	 Children’s Health Insurance Program (CHIP)
	 Open enrollment

	 Primary Care Network (PCN)

	 For adults who do not qualify for Medicaid; call for enrollment Information

Transportation

If you do not have your own transportation to and from your medical appointments, you can ask for a Utah Transit 
Authority (UtahA) bus pass by calling your Medicaid Eligibility Worker. If there is a medical reason you can’t use the 
bus, you may qualify for services through UTA FlexTrans. To apply for this service, call the Medicaid Information Line 
at 1-801-538-6155 or toll free at 1-800-662-9651 and ask for the Transportation Unit. Non-emergency transportation 
is covered by Medicaid. Call PickMeUp Medical Transport at (toll free) 1-888-822-1048. Salt Lake County Aging 
Services provides transportation for life-sustaining medical appointments. You must be at least 60 years old and lack 
other transportation options.

Medicaid Health Maintenece Organizations (HMOs)

	 Molina and Healthy U are Medicaid HMOs. Make sure to use the correct facility and provider.

Molina							      888-483-0760	 	 molinahealthcare.com

Healthy U						      801-587-6480		  uhealthplan.utah.edu
	 Toll free						     888-271-5870

Health Choice Utah, Inc.
an Iasis Healthcare Company
	 Joyce Kim					     801-984-6406


